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Abstract 

Reality Reporting 

Citizen sourced journalism is an important medium of expression for 
people in rural India, who are often kept out of discussions regarding 
issues faced by them. But the content contributed by such a scheme, 
coming through easy and open sources, needs moderation before it can be 
made available publicly. As the number of contributed stories rises, the 
process of moderation can turn into a bottlenecks for scaling such 
platforms. This project aims at developing a scheme of hierarchical 
moderation as a solution to the same. Moderation is done at two levels: 
first by community representatives with the help of a smartphone app and 
second, by a central team of dedicated moderators.  
Also the project aims at designing and developing appropriate interfaces to 
understand the benefit of reporting aggregation of stories over the 
conventional event-based reporting paradigm. This also includes providing 
the community reporters the facility of being able to link up new stories 
with old ones, which is done with the help of the same app which helps in 
moderation 
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Motivation and Statistics 
Moderation related statistics from monitoring time taken in different 
moderation activities at Jharkand Mobile Radio (JMR) are shown in Table 1. 
• For items needing guidance call, percentage of time taken by call to give 

guidance of the total time to moderate = 47.7% 
• The time taken by tagging an item is on an average 40% of the total 

time to moderate an item. 

No. % 

Total Items 60 100 

Published 21 35 

Junk Calls 8 13.37 

Guidance Call Needed 20 33.34 
 

Audio Editing Needed 7 11.67 

Aim to measure the advantages of aggregations of stories based on issue, 
or follow up on a story as compared to the conventional event based 
reporting style. Requires two things: 
• Interface for the community reporters to be able to link up new stories 

with the old ones 
• An efficient interface to display the set of stories forming a set for 

information consumption 

Hierarchical Moderation 

Table 1 : Moderation Statistics 

Figure 3:  
Layout of proposed mechanism to 
enable issue based aggregation of 
reported stories 

Fig 2: App Screenshots 

Fig 1: Distribution of responsibilities at the 2 levels 

The proposed solution 
distributes the responsibilities 
of moderation across the two 
levels as shown in Figure 1.  
• A new story at JMR is 

fetched on the phone using 
a framework meant for flaky 
internet connection 

• After the community reps 
moderate the item, the 
information is sent to the 
central moderators, where 
the next steps of 
moderation are conducted  

• Various metrics to measure 
performance of community 
reps. 

 
 


